
Tai Tong Organic Ecopark 

Comment Card 
Thank you for your visiting Tai Tong Organic Ecopark. In order to help us make your next visit even more 

enjoyable, we appreciate your comments to help us serve you better, and please spare a few minutes to fill out 

this comment card. Thank you for your support and encouragement. 
*Must fill in. 
 

*Date of visit   (YYYY)       (MM)      (DD)   *Time:            AM/PM 

*No. of persons                       

Please tick「」in the appropriate box. 

 *Sex             Male             Female 

 *Age  0-15years-old  16-25 years-old  26-35 years-old  36-45 years-old  Aged over 45 

 Segmentation of visitor group      Individual – Average age of visitors: ______   

Family – Children age: ________     Organization – Name: __________________________ 

 *Frequency of visits 

1
st
 time            2

nd
 times          3

rd
 times or more 

 *How did you know Tai Tong Lychee Valley? 

Newspaper, Magazine        Word of mouth      Leaflet 

Guideboard               Website            Others (please specify)            

 *Your favour visiting places/spots ( please「」where appropriate, max.3 ticks ) 

Horse Stable   Great Grassland  Butterfly Show Room  Banyan Tree 
Fruit &Veg. Show Room and Agricultural Tools Show Room  Organic Greenfield 
Lotus Pond& Lake Pavilion Fruit Tree Education Path Others (please specify)                     

  Your favour organic fruit picking festival ( please「」where appropriate, max.3 ticks ) 

Lychee Festival  Strawberry Festival  Longan Festival  Papaya Festival  Star Fruit Festival 
Sweet corn Festival  Others (please specify)                                        

  Your favour playing areas/activities ( please「」where appropriate, max.6 ticks ) 

Horse Ride       Funny Climbing Net       Children Playground 
Horse Feeding     Fish Feeding            Bullock-cart Ride       Kids Car Ride 
Fish Feeding      DIY Workshop & Recycle Bag Design 
Net Fishing       Others (please specify)__________________________________ 

 *Your Satisfaction               Very Good    Good    Average   Poor  Unacceptable 
(1) Staff Service and Helpfulness             
(2) Our Visiting Spots and Facilities             
(3) Surrounding Environment and Hygiene           
(4) Toilets and Wash-basin Facilities               
(5) Choices on Food and Beverage             
  Ordered food   “Poon Choi”  Traditional Valley Set Meal  Vegetarian Dishes 

      BBQ Buffet   BBQ Set  Snack Shop/Canteen  Traditional Valley Buffet 
  Meal suggestion (If you are interested to the meal below, we will try our best to make it available next time) 
  Healthy Vegetarian Dishes  Organic Mushroom Meal  Seasonal Fruits Dishes 

Organic Mocktails     Organic Scented Tea      Others (please specify)_____________ 
  Have you purchase any organic product from Tai Tong Ecopark? 

Organic Vegetable  Organic Papaya/Radish   Organic Bean sprout  Organic Chrysanthemum Tea 
Organic Dried Vegetable/Chrysanthemum/Radish Organic Mushroom  Roselle/Damiana 

 *Will you visit next time? 

Must visit again          May visit if chance        Not sure 
Never - Reasons                                                                                   
Your suggestion on our facilities and other comments:  

___________________________________________________________________________________ 
  Will you join our membership program or purchase our year ticket (If we offer this service) YES  NO 
 

*Name (In Block Capital): ___________________________ 

*Please select the channels on which you DO wish to receive updates for the latest promotional offers.  

Tel. No.: ______________ Fax No.: ______________ E-mail:______________________________ 
Tick here if you would not like us to send you news updates and offers. 

 

※This questionnaire is for reference only, it will not be used for any other business purposes※ 

Thank you for your generous Opinion! Please return it to our Ticket Office, Fax or Email. 
Tel: 2470-2201/ 2473-3818    Fax: 2470-3662/ 2474-3255    Email: info@ttlv.hk    Website: www.ttlv.hk 

http://www.ttlv.hk/

